PaccmoTpeHue obpalyeHui

B OpraHn3auunax cucrembl XMVJiIMWHO-KOMMYHa/IbHOIro X03AM1CTBA

O6paweHue

N3yueHue copgeprkaHusa (cytn) obpaweHumsa

Ecnu B 0bpawieHnn copeprurca:

TpeboBaHMe O BOCCTaHOBNAEHUU NPaB,
cB060a, u (M1n) 3aKOHHbIX UHTEPECOB
3aABUTENA, HAPYLUEHHbIX AeiCTBUAMMU
(6e3peincTBMEM) OpraHU3aLUNA,
rpakaaH

>

peKomeHAauusa No yay4LieHUo
AeATeNbHOCTU OpraHU3aL Ui,
COBEpPLUEHCTBOBAHUIO NPAaBOBOro
perynampoBaHuA OTHOLLEHUI B
pa3nnyHbIX chepax AeaTenbHOCTU
rocygapcrea u obwecrsa

X0AaTanucTBo O COAENCTBUMN B
peanusauuu npas, cesobopg u (Mnu)
3aKOHHbIX MHTEPECOB 3aABUTENA, He
CBA3aHHOE C UX HapyLUeHUEM, a TaKXkKe
coobLeHne 0 HapyLleHMU aKTOB
3aKOHOAATENbCTBA, HEA,0CTATKAX B
paboTe rocysapcTBeHHbIX OPraHoB,
MHbIX OpraHu3auuii (A0NKHOCTHbIX

ny).

¥anoba 3anaBKa
NMpeanoxeHune NMucbmeHHasn
npeTeH3usa
3aasneHue

MpumeHsaetca 3akoH Pb «06 obpalweHuax

rpaxaaH v lopuanudyecKkmux anu» (nopsadokx
paccmompeHus npedcmaeneH Cxemoli 2,3,4)

Cxemoli 5)

ycTHOe coobuieHue no TenedoHy, (8
mom 4Yucne 8 xode AUYHO20 Npuema) o
HeOKa3aHUn XnanwHo-
KOMMYHa/IbHbIX YCAyr, "nMb60o oKa3aHuu
MX C Heg,0CTaTKamm (He3aBUCMMO B
Kakom Buge o$popmsieHo)

nMcbMmeHHoe coobLeHune o
HEOKa3aHUU XKUNULLHO-
KOMMYHa/bHbIX YCAyr, "nM60 OKa3aHuu
MX C He40CTaTKaMu (He3aBUCUMO B
Kakom Buge opopmaeHo)

NMpumeHsaeTtca 3akoH Pb «O 3awuTte npas
norpeburtenei XUAULWHO-KOMMYHA/IbHbIX
yCnyr» (nopsadok paccmompeHus npedcmasseH

Echu B copep)kaHuM obpaLLeHna COAEPIKUTCA U TO U ApYyroe, - TO AaHHOe obpalyeHue paccmaTpuBaeTca No ABYM HanpaBAEHUAM
(menatoTca Konuu) n aenonNpomns3BoOACTBO BeAeTca OTAe/bHO No 3akoHy Pb «06 obpalueHuAx rpaXkaaH u liopuagudeckux amu» u 3akoHy Pb
«O 3awuTe npas notpeburteneit }KY»



PaccmoTpeHue obpaweHnit no 3akoHy Pecnybnmku benapycb 2
«06 obpalieHUaAxX rpaXKaaH U IPUZNYECKUX UL

O6wee genonpousBoacTBO

v

2

He OTHOocCALWlueca K
KomMmneTeHuuun opraHnsaumm

KomMmneteHuunm opraHmdauyumn

MucbmeHHblIE NEeKTPOHHbIE Ob6palueHuns B Knury
obpaweHuns rpaxkaaH u obpaweHuns rpaxkaaH u 3ameyaHun n
IOPUANYECKUX NL, IOPUANYECKUX UL, npeanoXeHuni
5 OEPAﬁEHMFI <
(»kanobbl, npegnoxkeHus, 3aaBneHun)
v v
O6paluenus, bpaLyeHun, oTHocAWwMecs K O6paLyeHuna moryT 6biTb

ocTaB/ieHbl 6e3
paccmoTtpeHnuma (cT. 15) B
CAyyanx ecnu:

obpalieHna He COOTBETCTBYIOT
TpeboBaHUAM, YCTAaHOB/IEHHbIM N.1-6 €
cT. 12 3aKoHa

(n.3.cT.10) l l
|
v R 2 _GJ
8 meYyeHue ocCTaloTca bes oopauieHus, B paccmatpuBaloTca HanpasnawoTCcA
5 Oneii paccmoTtpeHus KOTOPbIX no cyuiecrsy B TeueHue 5
HanpasnsaloTca | | no cywecrsyc | | o6xkanyrlotca HenocpeacTBeHHO AHel B
opraHusauusam| |pas3vsacHeHUem cyaebHble B OpraHM3auum B HUXKECTOALLYIO
ansa 6 5-0H. cpok B | | nocraHoBne- CPOK, OpraHu3aumio ¢
paccMmoTpeHun KaKylo HUA 6 yc-raHosneHHHﬁ nopy4yeHuem
|8 cooTBeTcTBUMM| | OPraHU3aumio 5-0H. cpok 3aKoHoaartenb- pyKkoBsoacTea 0
C ux cnepyet BO3BpaLlaloTcA creom (15-30 paccmoTpeHuu
KomneteHumeit| | obpatutbca 3aABUTENAM C OHeii)
pasbAcHeHuem
nopaaka
obxxanosaHun
cypebHbix
jnoctaHoBNEeHUIA

*Bce aencTemAa c obpaweHnaAMM (Kpome paccCMOTpeHUA NOo CyLLEeCcTBY)
OCYLLECTBAAIOTCA C yYEeTOM 06513aTeNIbHOro yBeA0MIEHUA 3aABUTENA B 5-AH. CPOK

06bpaLLeHUs NoAaeXaT PpacCCMOTPEHUIO
B COOTBETCTBUMU C 3aKOHOA,aTE/IbCTBOM:
0 CyAONpPOU3BOACTBE; ONpeAeNAoLWUM
nopaAoK aAMUH. Npouecca; 06 agMmuH. <
npoueaypax, AMb6o ycTaHOBNEH MHOM
NopsAAOK pPaccMOTpPeHUs obpaleHui

nponyuieH 6e3 yBayKutesbHou
NPUYUHBI CPOK MNOAAUM ¥KaNn06bl

BONPOCHI, NOAHUMAEMbIE 3aABUTENIEM
He OTHOCATCA K KOMNeTeHL U |(—
opraHusauum
3aABMUTe/IeM NOAaHO NOBTOPHOE.
obpaleHue (ecnm oHo yxe 6b110
PaccMOTPEHO NO CYLLECTBY U B HEM He €<
copepKartca HoBble 06CToATeNbCTBA

C 3aABMTENEeM NPeKpaLLeHa Nepenmcka
No U3N0XKEHHbIM B 06paLLeHnn €—
Bonpocam




PaccmoTtpeHue yCcTHbiX 0bpalwieHni (3aasneHun, npeanoxeHum, xanob), 3
NOCTYNUBLLUUX B XO0A4€E /INYHDIX (Bble34HbIX) NPUEMOB rpa*aaH U I0PUANYECKUX NNLy

O6paweHue
O6pauwieHue no O6palieHne Nno Bonpocam O6paLLeHNs MOrYT 6bITh
BOnpocam He OTHOCALMMCA K ocTaBneHbl 6e3 paccMmoTpeHus
OTHOCALWMMCA K KOMNEeTeHUMN opraHusauum
KOMNeTeHLUUK
opraHusauum
" PaccmaTpuBaeTca no cywiecrsy
M OTBET AaeTcA B Xoae npyuema | €— B cnyuyaun ecnm 3aasutento
B yc-rHoﬁ q)opme paHee B Xxoae INYHOro anEM?’ «—
ye AaaH 6bin ncuepnbisatoLwmii
oTset
Ocraetca 6e3 -
paccmoTpeHms ¢ Echmn pna paccmotpenuma
pa3bAcCHEHUEM BONPOCA, U3N10XKEHHOTO B
pyKoBogutenem obpauwieHumn Tpebyetca
3aABUTENIO B XoAe AONO/IHUTENIbHOE U3YYEeHUE U
npuema B KaKyio npoBepKa, 3asaBieHne Mepenucka c 3assuTenem no
opraHusauuio cneayer M3naraeTcs B NUCbMEHHON € AaHHOMY BOMpoCy 6bina paHee [€—
ob6patutbCeA dopme n nognexur npeKpauleHa
pPaccMOTPEHMIO B NOPAAKE,
YCTaHOBNEHHOM HaCTOALMM
3aKOHOM ANA MUCbMEHHbIX
obpaweHuii — 15-30 gHeit




—

—

PaccmoTpeHue obpalwieHnin, nocTynmnBeLLUNX
B X04e «npaAmMou n ropadeit tenedoHHbIX TMHUIA »

Mpamaa anHua nposoamuTcA

pyKoBoguTtenem
(3amecTutenem)
OopraHu3sauum
ObpalieHune rpaxkaaH uam Ecnu obpalwyeHue He
IOPUANYECKUX UL, NO OTHOCUTCA K KOMNEeTeHLUM,
BOMNpPOCaMm, BXOAALLMM B rpaXkgaHUHY Uau
KOMNeTeHLUMIO OpraHu3auum IOpUANYECKOMY ULy
WK No 3apaHee pa3bAcCHAETCA B KaKyk
nAaHUpyemoii Teme OpraHU3aLMIo OH A0KEH

obpaturtbea

OTBeT Ha obpalweHne paetca
3aABUTENIO B XoAe
nposeaeHUsA NPAMON NHUK

Mpu HeobxoaMMmocCTH
AONO/NTHUTENbHOIO U3YUYEHMUA,
npoBegeHUA cneyuasnbHoOMN
NPOBEPKMU UAUN NMONYYEHUA
DONONHUTENbHOM’
nHdopmauum, obpaweHue
perncrpupyertca B AeHb
NOCTyn/JeHua B
perucTpaynoHHo-
KOHTPO/IbHOM KapTouKe.

O pe3ynbraTtax paccMoOTpeHuUA
obpalyeHun, He paspeLleHHbIX
B X0Ae NPAMOA INHUM,
3aAaBuTenn MHPopMUpyLoTCA B
15 gHeBHbIU CPOK

fopauaa nnHma (nposoauTca
cneuuanuctamm B pabouee spems)

Y

CnpaBoOYHO KOHCY/NIbTALlMOHHOIO

|16pau.|,e|-me rpa*kaaH no Bonpocam
XapakTepa

|

Ha o6pauieHunsa gatorca pa3sbAcCHEeHUA
M OHM He noanexaTt perucrpauum




PaccmoTtpeHue obpalieHum (3aaBOK, MMCbMEHHbIX NpeTeH3unit) 5
notpeburtenen XKY B cBA3M c HEOKa3aHMeMm ycayr AMbo oKasaHuem
C He4o0CTaTKaMM, NOCTYNUBLUUX K UCMIONTHUTENIO

HanpaBneHue notpebutenem XKY
yBeAOMNIeHUA O HeOKa3aHum ycayru ambo
OKa3aHWUM ee C HeaoCTaTKamu (B BUae
3afBKW, B TOM 4ucae no tenedoHy,
NMUCbMEHHO NPeTeH3nm)

. 2

UcnonHutenb (cTopoHa agorosopa Ha
oKa3aHue XKY)

7

Perncrpauua ynonHOMOYEHHbIM IULLOM.
CoobueHune noTpebutento cBeaeHuUi o anue
NPUHABLLEM YBEAOM/IEHUE U ero
pernctpaumoHHom Homepe. lNepepaua

yBegomaeHuA paboTHUKY UCNONTHUTENA ANA Ecnm
OpraHu3auMu UCNONHEeHUA ST
* TO
MpubbiTNE PAabOTHUKA UCNONHUTENA K

notpebutenio B CPOK, onpeaeneHHbIi
AOrOBOPOM, a B C/ly4ae aBapun-HeMeaNeHHO

2

YcTtaHoBnAeHUue paKTa HAIMUUA UAN NPUYUHDI
HeoKa3aHua XXKY nnbo okaszaHusa ¥KY c
HeaoCTaTKamMmu

COCTABJIEHUE NPETEH3UOHHOIO
AKTA (B AeHb noceLieHus) Ecam HeT, TO

O6paleHre NnoTpebuTensa NOCTynuBLLEE B BbILECTOALLYIO
OpraHu3aLuio, MecTHble UCNOJIHUTE/IbHbIE UK pacnopAAUTe/bHble
OpraHbl MU Apyrue opraHM3aLmnmn, KOTopble He OKA3biBalOT MUTULLHO-
KOMMYHaJIbHble YCAYru, NnogaexXart pacCMOTPEHUI0 B COOTBETCTBUM C
3akoHOM PBb «06 06paleHuaX rpaxkaaH U PUAUYECKUX UL,

—

YcTpaHeHMe HeucnpaBHOCTeN B TeYeHue o04HOro paboyero AHA,
unun no npocbbe notTpebutensa B 4ONONHUTENbHO OrOBOPEHHOE
Bpems

YcTpaHeHMe HeMCNPaBHOCTEN IEMEHTOB 34aHUU OCYLLECTBAAETCA
C MOMEHTA UX BbIAB/IEHUA B CPOK YCTAHOB/IEHHbI HOpMaMu
TexHuueckoro Kogekca ycraHoBuBLueiica npaktuku TKM 45-1.04-
14-2005 (02250)

HepocraTku OKa3aHHOU YCNYTIUN YCTPAHAIOTCA B MaKCUMAJZIbHO
KOpOTKMﬁ CPOK, C y4eTOM TEXHO/IONMYECKUX BO3MOXHOCTel
H606XOAVIMbIX ANA X YCTpaHeHUA, HO He NOo3XKe MmecALla CO AHA
npeabAaBieHuA TPEGOBaHMﬂ

Oka3aHue XKKY, He npegocTtaBieHHOU noTpebutento paHee, 1Mbo
ee NOBTOPHOE OKa3aHue, B C/lyyae BbiAB/NIEHUA He[0CTaTKOB,
NpPou3BOAATCA B NepBooYepesHOM NopaaKe B CPOK,
YCTaHOB/IEHHbI 3aKOHOAATENIbCTBOM M/ UCNONHUTENEM ONA
cpouHoro okasaHuu ¥KY, nmbo B cpoK, NnpeayCMOTPEeHHbIN
OOroBOpom

lNMepepacuer nnatbl 3a ocHoBHble XKKY ocyuiecTBnaeTca B nopaake
yCTaHOBAEHHOM noctaHoBneHuem Coseta MuHucrtpos Pecnybamku
benapycb ot 27.01.2009 Ne 99

CpOK NpUHATUA pellueHua no TpeboBaHUIO NoTpebutens o
BO3BpaTe WM yMmeHblueHun pasmepa naatbl 3a XKKY, okasaHHOWM C
HeA0CTaTKaMM He MOXKET NpEeBbIWaTh 7 KaleHAAPHbIX AHel Co AHA
npeabaBneHnn TpeboBaHun

MUcbMeHHbIN MOTUBUPOBaHHDbIN OTKa3 B
yAoBaeTBopeHun TpeboBaHuMii HanpaBaAeTca
noTpebutento B TeueHUe 5 KafieHJAPHbIX AHEN CO AHA
nocewieHua norpebutena

MNoTpeburtennb B npaBe 3a CBOM CYET OPraHN30BaTb
npoBeaeHue He3aBUCUMOI NPOBEPKU (3KCNepTUsbl) n
(wnn) o6xkanoBsartb oTKa3 B cyaebHOM nopagke




